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Massachusetts Department of Elementary and Secondary Education

Learning Objectives
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1. Identify the frequency and documentation needed in 

completing Direct Certification

2. Describe the reports that are available for use and their 

function in the Direct Certification process

3. Reflect on the importance of this data and where else it is 

reported
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Direct Certification 

Overview
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Massachusetts Department of Elementary and Secondary Education

A process conducted by the States and by local educational 

agencies (LEAs) to certify eligible children for free and 

reduced price meals without the need for household 

applications.

5

Direct Certification Overview

Direct Certification 
7 CFR 245.6(b)

Massachusetts Department of Elementary and Secondary Education

If a household submits a household application for directly 

certified children, the direct certification eligibility 

determination will take precedence, only if the benefit status 

resulted in FREE Exact Match - Certified.

The household always receives the better of the benefit.
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Direct Certification Overview

Direct Certification 
7 CFR 245.6(b)
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Massachusetts Department of Elementary and Secondary Education

The Office for Food and Nutrition Programs electronically matches data of 

direct certification with:

• Supplemental Nutrition Assistance Program (SNAP)

• Transitional Assistance for Families with Dependent Children (TAFDC)

• Department of Children and Families (DCF) Foster Child(ren) certification

• Certain categories of Medicaid
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Direct Certification Overview

Electronic Data 
Matching
7 CFR 245.6(b)(2)

Massachusetts Department of Elementary and Secondary Education

7 CFR 245.6(b)(3)

7 CFR 245.6(b)(4)
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Direct Certification Overview

Frequency of Direct 
Certification

DESE encourages LEA's to conduct direct certification more frequently to obtain information

about newly enrolled children or children who may be newly certified for that program 's
benefits.

At or around the beginning of the 
school year (i.e., July 1)

Three months after the beginning 
of the school year; and

Six months after the beginning of the 
school year.
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Massachusetts Department of Elementary and Secondary Education

7 CFR 245.6(b)(5), 7 CFR 245.6(b)(6),    
7 CFR 245.6(b)(7), 7 CFR 245.6(b)(10)
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Direct Certification Overview

Direct Certification 
Documentation

Point of Sale (POS) systems must be able to accept 
both FREE & REDUCED Exact Match status

Work with the POS vendor to include the 
additional Direct Certification status

Massachusetts Department of Elementary and Secondary Education

7 CFR 245.6(b)(5), 7 CFR 245.6(b)(6),    
7 CFR 245.6(b)(7), 7 CFR 245.6(b)(10)
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Direct Certification Overview

Direct Certification 
Documentation

If any child is identified as a member of a household receiving assistance
under SNAP or TANF, all children in the family, as defined in 7 CFR 245.2, shall be 
categorically eligible for free meals or (reduced price meals).

This applies to children identified through direct certification or through a free and 
reduced price application.

Extension of Eligibility
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Massachusetts Department of Elementary and Secondary Education

7 CFR 245.6(b)(5), 7 CFR 245.6(b)(6),    
7 CFR 245.6(b)(7), 7 CFR 245.6(b)(10)
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Direct Certification Overview

Direct Certification 
Documentation

LEA's are not required to provide application materials to FREE Exact Match Certified. 

However, SFA’s are encouraged to provide & make available applications to all 
households. 

Families must be informed of the free and reduced price meal benefits

Notification to Families

Massachusetts Department of Elementary and Secondary Education 12

Direct Certification Overview

Confidentiality
7 CFR 245.6(b)(9)

Confidential nature of direct certification information.

• Information about children or their households obtained through the direct 
certification process must be kept confidential and is subject to the limitations on 
disclosure of information in section 9 of the Richard B. Russell National School 
Lunch Act, 42 U.S.C. 1758.

• Information that a household is receiving benefits from SNAP, FDPIR or TANF or 
that a child is participating in another program which makes children categorically 
eligible for free school meals or free milk must be used solely for the purposes of 
direct certification for determining children's eligibility for free school meals or free 
milk and as otherwise permitted under 7 CFR 245.6(f).

Refer to the Eligibility Manual for disclosure requirements

11

12



2019/9/17

7

13

Match

History Results

Massachusetts Department of Elementary and Secondary Education 14

Match History Results

Use dropdown arrow to select search criteria.
a. Date From:
b. Date To:
c. Match ID:
d. Manual / File:
e. Certification / Verification:
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Match History Results

Select radial button for the results that need to be viewed.

Massachusetts Department of Elementary and Secondary Education 16

Match History Results

Select Save Results to download the entire file.
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• Keep all Direct Certification 

downloads organized. 

• Direct Certification results 

will be needed for the CEP 

Master List. 

• Districts need to maintain a 

list of students approved as 

FREE eligible NOT subject to 

verification
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Match History Results

for CEP

Massachusetts Department of Elementary and Secondary Education

• Keep all Direct Certification downloads organized. 

• Direct Certification results will be needed for the 

Administrative Review. 

• Maintain Match History Results as a part of the Review.  

• **Keeping record of the Match ID number is highly 

encouraged.** 
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Match History Results

for Administrative Review 
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Massachusetts Department of Elementary and Secondary Education 19

Using the Virtual Gateway

Exact Match

• FREE Exact Match

• REDUCED Exact Match

No Match

• No match found based on data 

provided

Needs Further 

Documentation

• Follow-up with manual confirmation

Household Member of Row #

• Benefits extended to household 

members
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Reports

Exact Match 

Detail 

Report

SFA 

Verification 

Collection 

Report (FNS 

742)
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Exact Match

Detail Report

Massachusetts Department of Elementary and Secondary Education

FREE Exact Match Detail Report

• This report provides a list of ALL FREE Exact Match-

Certified students within the provided timeframe.
o Includes optional fields is used during initial uploads: 

▪ school name

▪ household ID

oDoes not include REDUCED PRICE Exact Match-Certified

oDoes not include household members
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FREE Exact Match Detail Report

Use the Date From and Date To in order to establish 
a time parameter within a school year.

Massachusetts Department of Elementary and Secondary Education

FREE Exact Match Detail Report

By default, the Date To is set to the date of which this 
report is opened.
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FREE Exact Match Detail Report - TIPS

• Remove students no longer enrolled

• Keep records of household members (use household ID, if applicable)

• Can be useful report when considering CEP

• Good data in, good data out
o Consider including school name and/or household id
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SFA Verification Collection 

Report (FNS 742)
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SFA Verification Collection Report (FNS 742)

Section 3-1

Check the box only if all schools and/or RCCIs in the SFA were not 
required to perform direct certification with SNAP (i.e. NON BASE year 
Provision 2/3 for all schools)
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SFA Verification Collection Report (FNS 742)

Section 3-2

Students directly certified through Supplemental Nutrition Assistance 
Program (SNAP)
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SFA Verification Collection Report (FNS 742)

Section 3-3

Students directly certified FREE eligible through other programs: 

• Temporary Assistance for Needy Families (TANF)

• Food Distribution Program on Indian Reservations (FDPIR)

• Medicaid (if applicable)

• Homeless, migrant, runaway, foster, Head Start, Pre-K Even Start, or non-applicant but 
approved by local officials. 

• DO NOT include SNAP students already reported in 3-2.
29
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7 CFR 245.6(b)(8)

Work with district 

liaison for 

supporting 

documentation 

for categorically 

eligible students
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SFA Verification Collection Report (FNS 742)

Section 3-4

NO ACTION REQUIRED
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SFA Verification Collection Report (FNS 742)

Section 3-5

Students directly certified REDUCED PRICE eligible through other 
programs.
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DC Reduced FNS 742 Report – Section 4

• Any REDUCED PRICE Exact Match Certified through October 1st

should be included in Section 4, #4-3 (A and B).

• For example: Sue Flay is REDUCED-PRICE Exact Match-Certified in July.  
The file is uploaded again in August, the student is FREE Exact Match-

Certified. The student’s eligibility status of free. Since the benefit 
status change took place prior to October 1st, Sue should be 
included.

Massachusetts Department of Elementary and Secondary Education

DC Reduced FNS 742 Report - TIP

Maintain records that indicate student’s REDUCED-
PRICE eligibility status. 
oRecords should include source of eligibility.

Example: DC Reduced, App Reduced, HHM* Reduced 
(*HHM = Household Member)
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Massachusetts Department of Elementary and Secondary Education

DC Reduced FNS 742 Report - TIP
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QUESTIONS??
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THANK YOU

efaria@doe.mass.edu

75 Pleasant Street, Malden, MA 02148

Ebonique Faria
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