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Non- Discrimination Statement

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and 
employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, 
disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.  

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, 
etc.), should contact the Agency (State or local) where they applied for benefits.  Individuals who are deaf, hard of hearing or have speech disabilities may 
contact USDA through the Federal Relay Service at (800) 877-8339.  Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at: 
http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information 
requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: 

(1)     mail: U.S. Department of Agriculture 

Office of the Assistant Secretary for Civil Rights 

1400 Independence Avenue, SW 

Washington, D.C. 20250-9410; 

(2)     fax: (202) 690-7442; or 

(3)     email: program.intake@usda.gov.

This institution is an equal opportunity provider.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
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Questions & Answers

• You can ask questions throughout the training! 

 Chat box: 

• Type your questions in the chat box to the 

left of your screen

• Press enter to submit

✓ Q&A Button: 

• Click “Q&A” icon at the top of the screen

• Type question into box

• Press “Ask a new question” to submit
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Learning Objectives

At the end of this hour participants will be able to: 

• Identify solutions to overcome common challenges with the 

meal pattern. 

• Determine if and how current operation needs to change to 

serve a reimbursable lunch or breakfast.

• Identify updated policy guidance on the meal pattern 

requirements for NSLP and SBP. 
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Common Meal Pattern Findings 

• Meals observed are not reimbursable 

• Not offering at least two types of milk

• Production records did not show meal pattern contribution

• Not all components available at every line

• Daily minimums not met 

• No signage to indicate reimbursable meal
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Not-So-Secret Common Findings:
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Reimbursable Meal Challenge
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Common finding: 

1%
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Reimbursable Meal Solution
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• Solution: 

• Fruits and vegetables 

at register

• Solution: 

• Staff training

• Making it Count

http://makingitcount.info/
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Reimbursable Meal Challenge

I am preparing for my AR and updating the 

signage in my cafeteria and serving lines. I hung 

up the And Justice for All Poster. Is other 

documentation required?
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Signage Requirements

The following signage is needed:
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Reimbursable Meal Signage

Common finding: 

✓Solution: 

• Document Reference Library 

▪ NSLP Meal Signage Folder
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Signage Solution

✓ Solution: 

• Team Up Nutrition Resources

✓ Solution: 

• Child Nutrition Outreach Program Resources

✓ Design your own!

• Project for intern

• Assignment for media/marketing class 
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https://www.fns.usda.gov/tn/offer-versus-serve-national-school-lunch-program-posters
https://secure2.convio.net/pbwh/site/Ecommerce/1715680955?VIEW_PRODUCT=true&product_id=4226&store_id=1741
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Reimbursable Meal Challenge
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Can you identify a meal pattern finding on our 

breakfast cart?   

1%
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Reimbursable Meal Solution
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1%

Need to offer TWO

types of milk at all 

points of service! 
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Reimbursable Meal Challenge

I have multiple serving lines in my high school 

cafeteria (pizza station, deli line…). Students 

don’t have the same choice in all lines but can go 

to the line they want to get their lunch. 
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Multiple Serving Line Solution

The following MUST be available at EVERY line: 

 All 5 components 

 Weekly vegetable subgroups

 At least half grains offered are whole grain-rich

 Two varieties of milk  

 Reimbursable meal signage 
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Reimbursable Meal Challenge

I am confused with calculating minimum 

servings when it comes to grains. I always 

make sure one meal has the maximum 

equivalent, so I can offer less in other meals.
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Daily Minimum Grains at Lunch Challenge
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Welcome to DESE 9-12 Cafeteria 

Two lunch options today:

Pizza Chicken Tacos on Corn 

Taco Shells

2 grain equivalent 1 grain equivalent
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Daily Minimum Grain Solution
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Welcome to DESE 9-12 Cafeteria 

Two lunch options today:

Pizza Chicken Tacos on Corn Taco 

Shells with Brown Rice

2 grain equivalent 2 grain equivalent
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Weekly Minimum Grains at Lunch Challenge

19

Monday Tuesday Wednesday Thursday Friday 

Welcome to DESE 6-8

Two lunch options this week:

offered 5 grain 

equivalents

2 oz grain eq

OR

1 oz grain eq
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Weekly Minimum Grain Solution

20

Monday Tuesday Wednesday Thursday Friday 

2 grain eq 1 grain eq 2 grain eq 1 grain eq 2 grain eq

Welcome to DESE 6-8

Offered 8 grain 

equivalents
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Weekly Minimum Grains at Breakfast Challenge
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Welcome to DESE K-5

Monday Tuesday Wednesday Thursday Friday 

1 grain eq 1 grain eq 1 grain eq 1 grain eq 1 grain eq

= 5 grain 

equivalents

OR

Two breakfast options this week:

2 grain 

equivalent

1 grain 

equivalent
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Weekly Minimum Grains Solution
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Welcome to DESE K-5

Monday Tuesday Wednesday Thursday Friday 

1 grain eq 2 grain eq 1 grain eq 2 grain eq 1 grain eq

= 7 grain 

equivalents

OR

Two breakfast options this week:

2 grain 

equivalent

1 grain 

equivalent
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Reimbursable Meal Challenge

With the new whole grain flexibility, 

can I now offer white bagels on my  

breakfast menu?
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Whole Grain Flexibility Solution

✓At least half of the grains offered per week 

must be whole grain-rich 

✓All other grains enriched

✓Applies to each serving line

• BIC or BATB weekly offerings

✓Memo: Whole Grain Flexibility 
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Breakfast

https://fns-prod.azureedge.net/sites/default/files/resource-files/SP37_CACFP16-2019os.pdf
https://secure2.convio.net/pbwh/site/Ecommerce/?store_id=1741&FOLDER=1021&JServSessionIdr007=4k8fahvft2.app7a
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Whole Grain-Rich Label Enriched Food Label

Whole Grain Guidance
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Whole Grains Flexibility Solution

• If you offer m/ma in place of grains, the requirement only applies 

to actual grains offered
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Monday Tuesday Wednesday Thursday Friday

1 grain eq EG 1 grain eq WG 1 grain eq WG 1 grain eq EG 1 grain eq WG

3 out of 5 grain options are whole grain-rich 

Welcome to DESE K-8 Breakfast Cart
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Whole Grain Flexibility Challenge

Pay attention to serving size!
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Monday Tuesday Wednesday Thursday Friday

2 grain eq EG 1 grain eq WG 1 grain eq WG 2 grain eq EG 1 grain eq WG

3 out of 7 grain options are whole grain-rich 

Welcome to DESE K-8 Breakfast Cart
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Reimbursable Meal Challenge

Do I still need to fill out a waiver if I 

want to use white (enriched) pasta?
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Whole Grains Flexibility Solution

✓ No waiver needed

✓At least half of the grains offered 

per week must be whole grain-

rich 

✓All other grains enriched

✓Applies to serving lines
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Lunch



Massachusetts Department of Elementary and Secondary Education

Whole Grains Flexibility Challenge

30

Monday Tuesday Wednesday Thursday Friday

Welcome to DESE 9-12 Cafeteria 

Pizza Line

Monday Tuesday Wednesday Thursday Friday

Main Entrée Line

WG WGWGWG WG

WG

EG EG EG EG EG



Massachusetts Department of Elementary and Secondary Education

Whole Grains Flexibility a la Carte
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DESE 9-12 Cafeteria 

A la Carte

Comparisons of MA Competitive Food Sales and USDA standards

https://www.mass.gov/files/documents/2016/07/qg/school-nutrition-glance.pdf
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✓ Keep nutrition 

integrity 

✓ Did any whole grain-

rich options decrease 

participation?

Whole Grain Flexibility Solution
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Reimbursable Meal Challenge

I started offering 1% chocolate milk as 

an option in my cafeteria. I heard I 

wasn’t allowed to sell it though, and 

now I’m confused. 
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Flavored Milk Solution

1% flavored milk:

Can offer as reimbursable meal

Can not sell a la carte

Comparisons of MA Competitive Food Sales and USDA standards
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1%

https://www.mass.gov/files/documents/2016/07/qg/school-nutrition-glance.pdf
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Reimbursable Meal Challenge

Can I offer bottled water with my                    

reimbursable meal? I want to offer it in my              

milk chest so students can either pick water                 

or milk. 
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Water vs Milk Solution

36

Water can not compete with milk 

Make potable water available
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Water vs Milk Solution
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DO
Advertise price if a la 

carte

Offer water in a 

separate location 

from meal 

components

DON’T
 Put water on serving line

Serve water in place of 

milk

Have water available with 

milk in the milk chest 

Advertise that it is a 

component

Memo: Clarification on the Milk 

and Water Requirements 

https://fns-prod.azureedge.net/sites/default/files/resource-files/SP39-2019os.pdf
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Reimbursable Meal Challenge

I have a parent requesting soy milk for their 

child. The student does not have an allergy, 

it is personal preference. Could I make it 

available for this student?
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Yes, you can provide non-
dairy milk substitutions for 
non-disability reasons

✓ Need written statement 
from parent/guardian 

✓ Must be nutritionally 
equivalent to cow’s milk 

39

Non-Dairy Milk Solution
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Reimbursable Meal Challenge

40

Strawberry Banana Smoothie

8 oz of 1% unflavored milk 

4 oz low fat vanilla yogurt

¼ cup frozen strawberry puree

¼ cup frozen banana puree

I taste tested a new smoothie recipe and 

my students loved it! I want to know how 

it would credit for breakfast?
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Smoothie Solution

41

What can credit in a smoothie:

 Fluid milk 

 Fruit & vegetable puree/juice

 Yogurt (only m/ma creditable)

1 c milk, 1 oz m/ma,

½ cup fruit juice

Strawberry Banana 

Smoothie

Credits

8 oz of 1% unflavored milk 1 cup milk 

4 oz low fat vanilla yogurt 1 oz m/ma

¼ cup frzn strawberry puree ¼ cup fruit 

¼ cup frzn banana puree ¼ cup fruit 
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Smoothie Solution

42

✓ Menu offerings must meet the meal pattern

✓ Identify components with signage or labels

• “Fruit and Yogurt Smoothie”

✓ Fruit and vegetable purees count toward the weekly juice limit

✓ Commercial smoothies may be acceptable if they have a Product 

Formulation Statement or CN Label 

✓ Updated Guidance on Smoothies

https://urldefense.proofpoint.com/v2/url?u=https-3A__mass.us14.list-2Dmanage.com_track_click-3Fu-3Dd8f37d1a90dacd97f207f0b4a-26id-3D30ab7ba483-26e-3D81fb85d25f&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=e-YoJn_69G0yiDOSdkQKwA5CFKq-dPJAFRzOT66n4Cg&m=-lQWQNeDkrRte1KYYaw6gRhmnm7rqKBjTVIgtc6h-_4&s=7uypq16ckVpDdLL4DikujAkxNhUvIsGUIejcXUV6SXo&e=
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Smoothie Solution
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https://www.dropbox.com/sh/5s6kcwzigmqji6g/AACz2gJ100-Ch7DdDippd03Oa?dl=0&preview=Recipe-Guide-Marketing-Tips-updated.pdf
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Reimbursable Meal Challenge

44

I am planning my January breakfast menu. Can 

I offer my breakfast sandwich with hash 

browns for a reimbursable meal?
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Vegetables at Breakfast Solution

• Can not credit starchy vegetables at breakfast without 

offering 2 cups additional subgroups 

• flexibility only from February 15, 2019 - September 30, 2019

• To credit starchy vegetables at breakfast:
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Monday Tuesday Wednesday Thursday Friday
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Reimbursable Meal Challenge

46

My parent council is advocating for a salad bar in 

the elementary school. I want to start one but am 

overwhelmed where to begin. 
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Salad Bar Solution

✓ Salad Bar Memo new resources how to implement salad bars in  

elementary schools

https://fns-prod.azureedge.net/sites/default/files/resource-files/SP41-2019os.pdf
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Reimbursable Meal Challenge

My 6-8 students have lunch, then 

immediately after my 9-12 students come 

down. I have no time to make a different 

menu for my older students and my staff 

will never follow different recipes. What 

should I do? 

48



Massachusetts Department of Elementary and Secondary Education

Meal Pattern 6-12 Solution

 6-8 and 9-12 meal pattern do not 

overlap

• Make 1 cup fruit and vegetables required 

for 9-12 available to both grade groups

• 9-12 consider additional grain option or 

larger serving size to meet calories
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Meal Pattern K-8 Solution

 K-5 and 6-8 meal pattern overlap

• 8-9 oz eq grains/week

• 9-10 oz eq meats/meat alternates /week

• average weekly calorie range 600-650

• average weekly sodium limit ≤less than or equal to 1,230 mg

50

I have my K-8 

students combined 

at lunch? 
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Reimbursable Meal Challenge

What information 

is missing from 

the production 

records?
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Reimbursable Meal Challenge

52

Common finding:
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Production Record Solution

53
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Production Record Solution

✓ Possible Solution:

• Document Reference Library

▪ Sample production record

 Additional Training Opportunity! 

• Production records & CN Labels 

• In person at Framingham State

• March 19th
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Solution to Stay Informed

• To subscribe to MIC 

newsletter

• Most recent updated 

policy guidance on meal 

requirements

https://dese.mo.gov/sites/default/files/food/documents/SP38-2019s.pdf
https://dese.mo.gov/sites/default/files/food/documents/SP38-2019s.pdf


THANK YOU

781-338-6480
Kristina.Webber@doe.mass.edu 

Dcourtney@doe.mass.edu 

Kelly.Burke@doe.mass.edu
www.doe.mass.edu 75 Pleasant Street, Malden, MA 02148

Kristina Webber, Denise Courtney & Kelly Burke


